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Questions? Contact the Library (617) 735-9927  Emmanuel College Library, Boston  
Ask for Blackboard Vista 8.0.1 support. 

 

         
 

• If you are using Mozilla Firefox,  highlight the URL at the top of the screen and click “Control” + 
“C” to copy it.  Go to “Tools” > “Options” > “Content or Web Features” > “Block Pop-up 
Windows—Allowed sites or Exceptions.”   Click the box “Allowed Sites or Exceptions”; paste the 
URL into “Address of Web site” (Click “Control” + “V” to paste) and click “Allow.” 

 
For Java 

• If a newer version of Java is required, click through the instructions to download.  When finished 
downloading, you will need to restart your computer. 

 
To Allow Pop-ups on MACs 

• If you are using Mozilla Firefox,  highlight the URL at the top of the screen and click “Control” + 
“C” to copy it.  Go to Firefox drop-down menu > Preferences > Block Pop-up Windows > Allowed 
Sites and paste the URL into “Address of Web site” (Click “Control” + “V” to paste) 

• . Click  “Allow.” 
 
• If you are using Safari, go to the Safari drop-down menu > Block Pop-Up Windows and click to 

toggle the block off.   
 

 
Finally, click on “Check Browser” once again to be sure the red “X” has disappeared. 
 
If all areas have green checks, your computer is configured.  (Congratulations!)    
Click “Close this window.” 
 
If you are having problems viewing or downloading files, or with the pop-up blocker, contact the Library 
and ask for Blackboard Vista 8.0.1 support (617 735-9927).  Call us while you are sitting at your 
computer with Blackboard Vista 8.0.1 open.  We will walk you through it.  
 


